
However, handing over all responsibility and
sharing your personal details and other
confidential information with other people can
put you at risk. 
 
This includes bank account details, credit card
numbers, login details, passwords and
identification documents (e.g. passports).

Managing your own financial
and legal affairs is an important
part of protecting yourself from
financial abuse. 
 
You may wish to seek advice
and assistance from people you
trust to help with your affairs. 

supporting seniors

Safeguarding your
personal details 
 

This fact sheet
includes a few
strategies to help
safeguard your
personal details. 



following all security advice
provided by your bank
 
contacting your bank straight
away if you notice any unusual
transactions
 
speaking to an independent
family member, friend or
advisor who has no financial
interest in the outcome when
making a decision
 
trusting your instincts if what
you are being asked to do
doesn't feel right

emptying your letterbox daily,
opening your own mail and
storing it in a safe place

If you have concerns that you, or someone you know,
may be experiencing abuse, call Relationships Australia
Queensland on 1300 063 232
 
For more information about elder abuse and what type
of support is available, visit www.raq.org.au

Protecting your personal details is an important
part of staying in control of your financial and
legal affairs.
 
It can prevent someone that you may trust
taking advantage of you, and can help you to
recognise quickly if something suspicious has
occurred.

why is this important?

you can help to protect your personal details by...

Learn more about your financial situation,
and plan for your future with independent
and professional advice. 
 
Stay connected with people you trust, and
don't be afraid to talk about any concerns
you have. 

what can I do?

Acknowledgement: the content within this fact sheet has been
reproduced in part from the website Compass: Guiding Action
on Elder Abuse, an initiative of Elder Abuse Action Australia,
available at www.compass.info

ensuring your passwords for
computers and online accounts
are secure, not easily guessed
and changed regularly

not sharing your passwords, PINs
or credit card details with others

storing important documents
in a secure place in your house
—ideally in a lockable cupboard
or a safe


