
Be open by being prepared to hear other points of view.
Be flexible by thinking about what has and hasn’t worked in this situation so far. Are there different
behaviours or responses you might try that may work better?
Be curious by wondering about what the other person's experience of the conflict may be.  What
has it been like for the other people involved? How might they have interpreted your behaviour?
Be interested by asking them about their point of view.

Attitude

Acknowledge responsibility for your contribution to the conflict .
Be honest and be prepared to be vulnerable. “I know that I react and get angry, and I’d like to try to
stop doing this. So, I’m going to try to listen to you, and think carefully about what I want to say”.
Think first about the language you use. Try to use neutral, not blaming language. For example you
could try saying “I’d like to talk about how we can communicate better with each other” instead of
“You need to stop being so over-reactive”.
Be a good listener and be aware of the nonverbal cues you are sending. Show you are being
attentive by appropriate use of head nods, giving eye contact, and leaning forward toward the
speaker. If you constantly frown, look away, roll your eyes or fidget, the person talking may think
you are not interested or that you don’t like what you are hearing.

Behaviour

What do you get upset or angry about? 
What happens when you feel overwhelmed? How does your thinking and behaviour change?
 What strategies can you use to stay calm and grounded?
How will you let the facilitator or mediator know if you need to take some time out from the
process? Talk this over with your mediator before the session begins. 

Emotional readiness
Prepare yourself by being aware of your triggers. 

preparing for mediation
and family meetings

Your attitude, behaviour and emotional readiness coming into the Mediation or
Family Meeting can make a real difference to the outcome. Here are some

helpful tips for preparing yourself for the process.

For more information about abuse of older people and the
types of support available, visit www.raq.org.au

If you have concerns that you, or someone you know, 
may be experiencing abuse, call Relationships Australia
Queensland on 1300 063 232.


