ANNUAL REPORT
2016-2017

2

Image disclaimer
Relationships Australia Queensland takes client privacy very seriously. For that reason, no actual client
photos are featured within this report. The images you see are stock photos purchased and published
under license.
www.raq.org.au
1300 364 277

3

CONTENTS
Chair’s foreword

4

CEO’s year in review

6

Strategic Directions 2017 – 2022

7

Integrated service delivery in Rockhampton

8

Brian’s story

9

Breaking the cycle of violence

10

Brisbane Gambling Help Service grows

12

John’s story

13

Snapshot

14

Mount Morgan Child & Family Support Hub providing ‘fit for purpose’ services

16

Regional Mental Health & Wellbeing Hub

18

Supporting diverse communities

20

Meet our board

22

Conferences, presentations & publications

25

2017 financials

26

Our venues

27

4

CHAIR’S
FOREWORD
As Chair of the Board of Relationships Australia Queensland (RAQ), I recognise the significant status of
Traditional Owners of the land and honour the ongoing relationship we are building with Aboriginal and
Torres Strait Islander elders, leaders and communities across our service footprint.
RAQ benefits greatly from the diversity of its people, as we strive to improve relationships for individuals,
families and communities from diverse religious, economic, social, education and lifestyle backgrounds
across the life cycle. The contributions of our people are too numerous to count and often too subtle to
describe, but the consequences of their efforts are clearly recognisable in outcomes for our communities.
The past year has seen the departure of many who have made contributions that were perhaps more
visible. These include recent Board member departures, including: Barry Mahoney, who was the Chair of
the Board and the Nominations and Review Committee; and David Abbott, who served as Treasurer and
Chair of the Audit and Finance Committee. RAQ benefited greatly from their years of advice, discussion
and mentoring, so we heartily thank them.
RAQ’s work is inherently difficult. Our clients are commonly in great need and our funding is often limited,
while the standards imposed upon us by regulators and clients are demanding. Despite these challenges,
RAQ manages to not only prosper, but also to develop. A few of the standout achievements from the past
year are:
• Further funding of domestic and family violence as well as gambling help services
• Preparing for accreditation under the Health Services Quality Framework 2012 and ISO 9001:2015
• Developing and completing a new, five-year strategic plan
• Restructuring the organisation to clarify responsibilities and streamline processes.
Each of these achievements represents challenges for the coming year. New funding means changed,
extended and new roles. New standards, plans, and structures will enhance our focus on client outcomes
and the requirements of our funding partners. One consequence has been the renewal and reinvigoration
of the Board, as new members were welcomed, introducing valuable abilities.
Of particular note is the increased representation of women and clinical practitioners on the Board. We
have also appreciated the support and collaboration RAQ receives from the Relationships Australia
Federation and other Relationships Australia state organisations.
RAQ operates to support our clients and the community, but every effective relationship is reciprocated.
While RAQ welcomes clients who seek our assistance, we recognise that their feedback and engagement
is crucial to assist our staff and management team to improve how we engage and deliver our services.
Most importantly, I am encouraged by the wholehearted contributions of RAQ staff. As Chair, I have
naturally worked most closely with the CEO, Dr Ian Law, whose commitment to building positive working
relationships with the Board, external stakeholders, partners and staff has been both obvious and greatly
appreciated. However, Ian is just one of the many RAQ staff who demonstrate their deep commitment to
our clients by accepting challenges and finding innovative ways to improve standards.
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As we enter a new financial year, I am grateful for the opportunity to continue working with the impressive
group of professionals that make RAQ a leader in its field.

Helen Poropat,
Chair, Relationships Australia Queensland Board
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CEO’S
YEAR IN REVIEW
In 2016-2017, we have continued to witness significant reforms in the Community Services Sector focused
on service integration, prevention and early intervention, and outcomes-focused models of care.
RAQ has sought to address these opportunities head-on, building on our foundational work of the
previous year. An operational management restructure has positioned us strongly to deliver on our
recently released Strategic Directions 2017-2022, our next five-year roadmap for making a real difference
for individuals, families and communities.
We have also completed a broad program of preparatory work required to seek accreditation under the
Health Services Quality Framework (HSQF) 2012 and ISO 9001:2015. We expect to have met the criteria
for accreditation by year’s end. This body of work sees us firmly placed as an organisation clear in its
vision, able to demonstrate value for money, and, above all, deliver real outcomes for those we serve
across Queensland and, nationally, via our telephone support services.
An important achievement of the past 12 months has been the wholesale review of our policies,
procedures and practices. Combined with extensive investment in staff training, these efforts have seen
us lift the bar in providing high-quality, safe and relevant services – a key strategy in our efforts to reduce
harm and enhance the quality of relationships.
In the coming year, this increased focus on quality service delivery will support work to re-vision how our
services – including those we provide to assist separated families in the family law system – can take a
more holistic approach to the complex issues clients face. We will also focus on how to bring services to
those who need them the most, ensuring greater access to Queenslanders living with disability, and to
those striving for better mental health.
I’d like to acknowledge the ongoing support of our funding partners: the Australian Government
Department of Social Services and Attorney-General’s Department; and the Queensland State
Government. Particularly commendable is new funding received for Domestic and Family Violence
services in Rockhampton and Victims of Crime Support Services, which have allowed us to reach even
more vulnerable and at-risk individuals across Queensland.
With a Board committed to strong governance, a staff group committed to providing quality services,
and a management team deeply focused on getting the job done, we welcome the opportunities of the
year ahead to continue making a real difference by building healthy relationships and, in turn, stronger
communities.

Dr Ian Law
CEO, Relationships Australia Queensland

STRATEGIC DIRECTIONS
2017-2022
The past year saw us develop our Strategic

Over the next five years, we will seek to broaden

Directions 2017-2022, our roadmap for making a

our service lens to identify and better understand

real difference for communities over the next five

the needs of specific target groups, including

years.

older Australians, people with disability and

This plan responds to major reforms affecting the
Community Services sector, which are focused
on service integration, prevention and early
intervention, and outcomes-focused models
of care. Drivers of change are influenced by
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INTEGRATED SERVICE
DELIVERY IN ROCKHAMPTON
Families seeking support for domestic and family
violence issues in Rockhampton are benefiting
from a unique, new ‘one-stop-shop’ service led
by RAQ.
Previously, families had reported being frustrated
at having to repeat their story across multiple
agencies and being confused about where to go
for support. Our new model responds directly to
the community’s need for an integrated service
system and co-located service delivery.
RAQ is leading the co-ordination effort by
working with local service providers as well as
family law, mental health, child protection, police
and addiction services on partnerships and colocation opportunities.
The domestic and family violence court support
service, children’s counselling, counselling for
victims and support for perpetrators are colocated. This model represents a shift in how
services are delivered by looking at the whole
family.
Counselling is provided within a casemanagement framework, with an increased focus
on supporting perpetrators to develop alternative
ways to manage behaviour, while ensuring the
safety of women and children.
Staff have noted increased access under the new
model, and have witnessed a shift in community
norms in response to positive word-of-mouth,
with more men now coming forward for support.
A particular increase is evident among Aboriginal
and Torres Strait Islander families engaging with
the service, with Elders approaching RAQ to
collaborate as cultural advisors and advocates for
the service.
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Brian's story
Brian is a 29-year-old man from Rockhampton.

Early on, Brian spent a month in hospital detoxing

In 2012, he and his partner separated after 10

and overcoming suicidal ideation. Intensive

years together.

counselling and wraparound support was needed

In the final years of the relationship, the couple
underwent lengthy periods of separation, of up
to several months, during which time Brian took
care of the couple’s four children.
When the relationship ended, Brian’s partner
successfully sought custody, and Brian was
denied any contact with the children. At this time,
he was experiencing significant financial difficulty
and was on the verge of losing his house and car.
Brian’s life spiralled. He was now using violence
in relationships, and had developed an addiction
to methamphetamine.
“I had tried doing things to better myself, ringing
everywhere for help and parenting programs,
but couldn’t get on top of it – I developed a drug
addiction and just destroyed myself and was on

to help him develop positive coping strategies,
discover his self-worth and begin to rebuild his
life.
Brian now has regular, unsupervised contact with
his children, is steadily employed, and is in a
happy relationship. He has mended relationships
with family and friends, and is looking forward to
getting married later this year.
Reflecting on his experience, Brian said:
“I wouldn’t be here today without the counselling
I got from RAQ, it was life changing.
It didn’t just make me better as a father, but
I’m so much closer with my own father now.
I’ve been able to share what I’ve learned with
him, and now I’ve even seen him change as a
person.”

suicide watch,” he said.
A custody dispute in the Family Court led to Brian
being referred to RAQ, where he initially had two
hours of supervised contact with his children per
month.
“After looking after the kids on my own for so
long that just devastated me, but once I found
RAQ there was more support than I could
imagine – at every step I had someone to back
me up.
I started counselling every week and did a 15week anger-management course, which made
me really think,” Brian said.

“...I wouldn't be here
today without the
counselling I got
from RAQ, it was
life changing.”
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BREAKING
THE CYCLE OF VIOLENCE
RAQ has a long history of supporting families

The success of the group is evidenced by

impacted by domestic and family violence (DFV),

the most recent cohort’s unprecedented 100%

with our Spring Hill venue having provided

participation rate, with five of the 15 participants

services and support since the 1980’s.

going on to enrol in subsequent programs.

With the increasing recognition and
understanding of behaviours that constitute
DFV leading to a greater focus on prevention
and intervention, RAQ has introduced the
Stopping Family Violence men’s behaviourchange program.

One participant described the program as “lifechanging”, stating that he now understands
how his behaviour affects others and takes full
responsibility for it. He now has regular contact
with his seven-year-old daughter via RAQ’s Child
Contact Service after a five-year period of no
contact.

Our work in this area is built on the fundamental
principle that we all have a right to live in a safe
environment, free from violence. The program
prioritises the safety needs of women and

Importantly, the program includes a Women’s
Advocate, who works to ensure the safety of
victims and children throughout the program.

children, while supporting perpetrators to take
responsibility for abusive behaviour.
Influenced heavily by the Ken McMaster Program
(Innovative Approaches to Stopping Family
Violence), the service is designed for men who
have engaged in violent behaviour within their
families.
Participants are supported to build mental and
emotional strength, understand the impact of
abuse, manage their behaviour in non-aggressive
ways, and build stronger family relationships with
their partners and children. Group sessions are
delivered over 17 weeks by two highly skilled
facilitators with 45 years’ combined experience.
This past year, Spring Hill’s Stopping Family
Violence program has supported 54 men to find
new ways to relate to their families and to others
they care about.

...one participant
described the
program as life
changing, stating
that he now
understands how
his behaviour affects
others and takes
full responsibility
for it.
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BRISBANE GAMBLING
HELP SERVICES GROWS
RAQ is a key provider of Gambling Help Services
(GHS) in Queensland and has an ongoing
commitment to meet the complex needs of
problem gamblers in the communities in which
we operate.
Financial year 2016-2017 saw the expansion
of the GHS in Brisbane, which now offers
support groups facilitating abstinence and
harm-reduction, as well as promoting relapse
prevention, through its SMART (Self-Management
and Recovery Training) Group program.
The group – facilitated by professionally trained
GHS counsellors – is based on Rational Emotive
Behaviour Therapy and utilises techniques from
Motivational Interviewing and ‘Stages of Change’.
As part of RAQ’s continuum of care, clients are
not required to attend monthly. Having already
overcome their initial addiction, clients are able
to self-identify when support may be needed to
prevent relapse and then choose to attend as
required.
After an eight-month trial, RAQ has seen
impressive results in typical problematic
behaviours such as compulsions to gamble,
urges, triggers to gamble and client self-care.
Over this period, members:
1. Maintained membership:
14 members commenced and 13 continued
engagement
2. Attended steadily:
average attendance rate of five members a
month.

...clients are able to
self-identify when
support may be
needed to prevent
relapse and then
choose to attend as
required.
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John's story
John, 78, lives in Cairns, and in recent years has
lost his wife and adult son.
Last year, John was experiencing symptoms
of anxiety and difficulty navigating a new
relationship. He was experiencing conflict in
relationships with peers and members of the
management committee in his retirement village.
John went to his GP describing ‘not feeling right,
that he couldn’t do what he wanted to do’, and
was referred to RAQ for counselling.
Over the next year, John’s counsellor worked
with him on positive coping strategies to manage
his anxiety, support around grief and loss, making
room for difficult feelings, and increasing his
social and family connections.
“You can’t change others, but you can change
yourself. If other people try to put a spoke in the
wheel, you don’t need to react – over time, it
makes people respect you more,” John said.
Today John feels that he has a toolbox of healthy
activities that he’s able to share with others, and
says that, in difficult situations, he’s able to take a
step back and see the bigger picture.
Of his experience of counselling, John said:
“I was down and it’s brought me up – I’ve come
100% to sitting on top of the wall. It’s helped me
get rid of my fears and get out of my shell – now I
just want to get on and enjoy life for a while yet.”
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2017 SNAPSHOT
our vision

Building healthy relationships for stronger
communities.

our mission

To promote relationships that are respectful,
fair and safe, particularly where people and
communities are at risk or vulnerable.

our values

We live and work by our values to help all
Australians achieve positive and respectful
relationships.
Our values are:

• Client focus

• Social justice

• Healthy respectful relationships

• Accountability

• Integrity

• Respect

• Professionalism

• Reconciliation

we delivered

across

77,428
services

28
locations
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our clients

42%

58%

2%
identified as
Aboriginal or
Torres Strait Islander

male

8%

female

identified as culturally
and linguistically
diverse

our people

203

223

full-time

part-time

16
casual

442
employees

20
identified as
Aboriginal or
Torres Strait Islander
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MOUNT MORGAN CHILD
& FAMILY SUPPORT HUB
Providing 'fit for purpose' services
The community of Mount Morgan – 45 kilometres

A success of the collaboration effort has been

inland from Rockhampton – is home to 40,000

the ability to offer co-located services, something

people, including a significant proportion of

highly valued by the community. Service

Aboriginal and Torres Strait Islander peoples

providers who previously offered outreach

(17%).

now have a regular presence – occupying

Although families in the region were impacted
by high rates of unemployment and social
disadvantage for many years, until recently RAQ

available space within RAQ’s existing premises –
overcoming barriers to engaging with clients for
whom the previous outreach model was not fit.

was the sole service provider with a physical

The hub prides itself on its ability to now service

presence in the community.

the whole community, with Regional Manager

Additional support was available in Rockhampton.
However, travel proved difficult for many families

Tania Edwards stating: “There isn’t a presenting
issue that we can’t find a way to support.”

with limited or no access to personal transport

RAQ’s Mount Morgan Hub is funded by the

and only one bus a day into and out of town. A

State Department of Education, Training and

handful of providers offered outreach in Mount

Employment, and offers domestic and family

Morgan, yet their irregular presence meant that

violence support, family support, an alternative

they had been unable to establish trust with the

learning space, gambling help, victims of crime

community and struggled to engage clients.

services, and relationship counselling.

These barriers meant that many families were not
accessing much-needed support and the range
of services offered by RAQ was limited under our
funding agreement.
Two years ago, RAQ led a collaborative effort
with local community members and other social
services organisations to discuss a different
model of service delivery that would address the
community’s unique needs. This engagement
meant that there was a strong sense of
ownership on the part of local residents and that
any future change would be community-led.
Together, RAQ, community members, and hubs
from across the State successfully lobbied for
changes to how services were funded, moving
from targeted responses to integrated service
delivery with full wraparound support.

...the hub prides
itself on its ability
to now service the
whole community.
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Making a difference
Of 220 parents surveyed from the Mount Morgan Child and Family Support Hub, 100% reported:
• Improved engagement with their child/ren
• Children and parents benefited from the activity
• Satisfaction with the activity
• Assistance to access services
Of 25 sector partners surveyed, 100% agreed that service delivery had improved.
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REGIONAL MENTAL
HEALTH & WELLBEING HUB
Logan and Southern Moreton Bay Islands
In 2016, the Queensland Mental Health
Commission (QMHC) funded RAQ to launch one
of three Regional Mental Health and Wellbeing
Hubs in Queensland, a key initiative of their
Mental Health Promotion, Prevention and Early
Intervention Action Plan 2015-2017.
The Hub services the communities of Logan
and Southern Moreton Bay Islands in the
south-east corner of Queensland. Although the
two communities are unique, they share the
experience of high levels of socio-economic
disadvantage, with Socio-Economic Indexes For
Areas (SEIFA) ratings of 970 and 827 respectively.
The Hub’s purpose is to develop and deliver
a co-ordinated and evidence-based approach
to strengthening and embedding community
awareness, understanding and capacity for
improved individual and collective mental health
and wellbeing in key groups and in the broader
community.
Its ‘Wheel of Wellbeing’ (WoW) – an evidencebased framework developed in the United
Kingdom and supported by the QMHC – is
used in a range of engagement and capacity
building workshops and awareness-raising
activities, including eight-week programs with
partner organisations for parents and community
members.
The approach taken in the first 12 months of the
Hub has been to engage closely with existing
services, share localised knowledge and
expertise, and to create stronger regional mental
health and wellbeing networks.

...the approach
taken in the first 12
months of the Hub
has been to engage
closely with existing
services, share
localised knowledge
and expertise, and
to create stronger
regional mental
health and
wellbeing networks.
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Evaluating the Hub
Project Report 2016 -2017
The purpose of the evaluation in Year 1, 2016, was to measure the impact of the MHWB activities
across the core aims of the Hub initiative – community awareness and promotion, capacity building
and co-ordination.
Activities conducted as part of the initiative included (a) single-session personal wellbeing workshops for
community members, and (b) single-session capacity building workshops for community service providers.
Analysis of feedback surveys completed by participants indicated high levels of overall satisfaction across
both types of activities, with moderate to high levels of uptake and transfer of WoW concepts and skills.
Nearly half (41%) of service-provider participants had undertaken WoW-based activities in their respective
organisations at follow-up (end of 2016), with a bulk of the activities undertaken focusing on education and
skill-building.
Evaluation is ongoing for the year 2017, with assessment of its effectiveness to-date to be completed in
November 2017.

20

SUPPORTING
DIVERSE COMMUNITIES
Legally Assisted and Culturally Appropriate
Dispute Resolution
RAQ’s Upper Mount Gravatt venue is proud to
be one of eight sites nationally to deliver Legally
Assisted and Culturally Appropriate Dispute
Resolution (LACADR). The program is a twoyear pilot initiative of the Australian Government
Attorney-General’s Department’s National Plan
to Reduce Violence against Women and their
Children 2010 2022.
The key objective of LACADR is to support
separating families from Aboriginal and Torres
Strait Islander and Culturally and Linguistically
Diverse communities experiencing domestic and
family violence. Specialist mediators work with
couples to resolve family law disputes in a safe
and empowering way, without going to court.
A ‘Family Conferencing Model’ is utilised,
welcoming extended family, cultural advisors and
identified support people to participate in the
mediation, acknowledging the significant role of
family, faith and community in family decisionmaking for people of diverse cultures.
Still in its first year, LACADR works with families
to develop sustainable parenting plans that are
concentrated on the best interests of children,
while respecting the cultural context of the child’s
family life.
A dedicated specialist domestic and family
violence support role will assess the safety of
women and children and co-ordinate with key
partners to keep families safe throughout the
pilot.
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Murri Court
Brisbane’s Murri Court sees Aboriginal defendants who may be better served by a specialist court that is
responsive to their unique personal and cultural circumstances and who have been referred to it by the
Brisbane Magistrates Court.
The Court operates alongside the Murri Elders Justice Group. Elders and Respected Persons from the
community guide and encourage defendants, and advise Magistrates on culturally appropriate ways to
manage defendants’ behaviour while, where appropriate, finding alternatives to custodial sentencing.
For defendants who may be supported by counselling, RAQ is decreasing barriers to engagement by
co-locating counsellors with high levels of cultural competency, on-site, on a weekly basis.
Three counsellors service an average of five clients each a day. Working respectfully and collaboratively
with co-ordinators of the Murri Elders Community Justice group, the counsellors provide casemanagement, counselling and information and referral services.

Murri Court client case study
Prior to being referred to the Community Justice Group, this client was leading a life of crime, making poor
choices and was unable to accept and/or ask for assistance when it was greatly needed.
After engaging with the Elders and Respected Persons from the Brisbane Murri Elders Community Justice
Group, the client saw the positives of this engagement. However, the changes became evident after
a combination of completing cultural activities and the weekly counselling sessions with Relationships
Australia Queensland.
The client is greatly appreciative of the support following their personal hardships and has completed
Certificate I in Construction and Certificate III in Landscaping and Horticulture.

...RAQ is decreasing
barriers to
engagement by
co-locating counsellors
with high levels of
cultural competency,
on-site, on a weekly
basis.
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MEET
OUR BOARD
Helen Poropat - Chair
Helen has more than 20 years’ experience as a dispute resolution specialist and is
currently an independent consultant in the areas of workplace conflicts, staff and
consumer engagement practices, coaching and organisational reviews. Helen has
previously worked with Ergon Energy for 11 years, providing strategic advice on
improvements to services, consumer advocacy and representing the corporation in
mediation, conciliation, arbitration and court processes. She is the current Chair of the
National Education and Employment Foundation.

Sally-Ann Lauder – Deputy Chair
Sal has worked as a senior executive, co-founded a tech start-up that built an online
assessment platform, and is a Consultant Psychologist specialising in business strategy,
organisational development, innovation and change. She currently works with chief
executives and their teams to review, design and transform their organisations to meet
today’s challenges. Sal is a regular presenter on employability, innovation, change and
resilience.

Analise O’Donovan
Professor Analise O’Donovan began her career in a number of clinical roles in the not-forprofit, health and correctional fields, progressing into leadership roles in 1994. In addition
to being a member of multiple committees and advisory groups, Analise is the Head of
School at Griffith University’s School of Applied Psychology, and holds a Doctorate in
Philosophy, a Master of Clinical Psychology and a Bachelor of Arts.

Angela Moody
Angela Moody is an experienced Board director and committee member with extensive
senior executive experience across a broad range of sectors, including multicultural
affairs, utilities (electricity, natural gas and water), industry associations and renewable
energy. Angela is the Regulatory and Planning Manager with the Gladstone Area Water
Board and a Board Member with Our Lady of Mount Carmel Primary School.
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Bruce Moffat
Bruce is an experienced chief financial officer, organisational consultant and Certified
Practising Accountant, with an extensive history in both the not-for-profit and private
sectors. He is a mentor with Mentoring for Growth, as part of Advancing Small Business
Queensland, and an Official Visitor with Queensland Corrective Services. Bruce
volunteers with small not-for-profits and is a Board Member with St David’s Neighborhood
Centre.

James Farrell OAM
James is the Director of Community Legal Centres Queensland, the peak body for
Queensland’s 33 community legal centres. James has previously worked as a lawyer in
private practice, at a specialist legal service for people experiencing homelessness, and
as a lecturer at Deakin University Law School. James is a member of the Queensland
Legal Assistance Forum and the UQ Pro Bono Centre, and a previous Director of the
Council to Homeless Persons and the National Association of Community Legal Centres.

Kerrie Mahon
Kerrie Mahon is an accomplished senior executive with more than 20 years’ experience
leading and managing health and human services. Her experience includes chief
executive roles and executive positions leading strategy, operations and corporate risk,
quality and performance. Kerrie’s experience includes effective management of complex
programs and partnerships between public, private and not-for-profit service providers,
and Commonwealth-State initiatives, resulting in improved and sustainable services.
Kerrie specialises in leading significant change, risk, reliability and governance.

Laurel Downey
Laurel Downey is the CEO of Catalyst Child & Family Services, a not-for-profit organisation
providing clinical and residential care services in Far North Queensland. Laurel has been
a mental health clinician and family therapist for 30 years, and has extensive experience
in the development of practice frameworks and the design and delivery of training for
the child protection and placement sectors. Laurel is the author of a series of resources
published by the Victorian Office of the Child Safety Commissioner on understanding and
working with traumatised children and young people.
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CONFERENCES &
PRESENTATIONS
Petch, J. Using good measures of family
functioning: How can researcher recommended

Publications

measures lead to better client outcomes?

Morris, M., Halford, W. K., Petch, J. & Hardwick,

Australian Institute of Family Studies (AIFS)

D. (2016), ‘Predictors of engagement in family

Conference, Melbourne, VIC, July 2016.

mediation and outcomes for families that fail to

Howe, E., Petch, J., & Murray, J. Are we helping?

engage’, Family Process, Doi: 10.1111/famp.12270

Differences in relationship counselling

O’Donovon, A., Clough, B., & Petch, J. (2017),

outcomes for distressed vs. non-distressed

‘Is supervisor training effective? A pilot

couples in a community counselling

investigation of Clinical Supervisor Training

organisation, International Congress of

Program’, Australian Psychologist, 52(2), 149-154.

Psychology (ICP) Conference, Yokohama, Japan,
July 2016.

Petch, J. (2017), ‘Review of the book Research
Perspectives in Couple Therapy: Discursive

Marshall, K., & Cleary, J. We remember: The

Qualitative Methods by M. Borcsa & P. Rober’,

making of a resource to be used in post

Australian and New Zealand Journal of Family

separation groups,

Therapy, 38, 299–300, doi: 10.1002/anzf.1221

National Mediation Conference, Gold Coast, QLD,
September 2016.
Howe, E., Ogonowski. J., & Petch. J. The
Outcome Rating Scale in the Gambling Help
Service: Utility and challenges in a community
counselling organisation,
National Association for Gambling Studies (NAGS)
Conference, Cairns, QLD, November 2016.
Petch, J. Good practice in measuring the
success of couple counselling effectiveness:
How can evidence-based assessments lead to
better relationships?
Family and Relationship Services Australia (FRSA)
Conference, Canberra, ACT, December 2016.
Poynten, H. & Abdi, M. Shared experiences
of student workplace learning in the mental
health community agency setting,
Australasian Mental Health and Higher Education
Conference, Townsville, QLD, June 2017.
Elston, J., & Coggins, T. How to WOW yourself
and your community, Happiness and its
Causes,
Sydney, NSW, June 2017.
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2017
FINANCIALS
Summary Statement of comprehensive income
For the year ended 30 June 2017
							2017 ($)		
Revenue

2016 ($)

Government funding					36,069,315

33,788,837

Client fees						909,429		955,308
Other income						851,228		721,886
Total Revenue						37,829,972

35,466,031

Expenses
Employee costs						28,129,789

25,142,930

Property costs						3,078,847

2,650,251

Travel and motor vehicles costs				

860,967

977,815		

Operating administration costs				3,240,397

2,988,202

Finance Costs						0		6,757
Other Costs						76,932		73,950
Total Expenses						35,503,780

31,723,057

Operating Surplus						2,326,192

3,742,974

Other Comprehensive Income
Impairment loss on revaluation of non-current assets		

0		

0

Total Comprehensive Income				

2,326,192

3,742,974

Summary statement of financial position as at 30 June 2017
Assets

						2017 ($)		2016 ($)

Current Assets						14,918,034

11,767,856

Non-Current Assets					15,022,527

15,635,446

Total Assets						29,940,561

27,403,302

Liabilities
Current Liabilities						6,662,520

6,526,352

Non-Current Liabilities					375,313		300,414
Total Liabilities						7,037,833

6,826,766

Net Assets						22,902,728

20,576,536

Sources of Income and Expenditure
		Revenue 				Expenditure and Surplus
		$37.8m

				$37.8m

67%

$25.4m Federal Government Grants

$28.1m

Employee Costs

74%

29%

$10.7m

State Government Grants

$3.3m

Admin Costs

9%

2%

$0.9m

Client Fees

		

$3.1m

Property Costs

8%

2%

$0.8m

Other Income

		

$1.0m

Travel Costs

3%

				

$2.3m

Surplus Invested

6%
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OUR
VENUES
Head Office
6/107 Miles Platting Road

Eight Mile Plains QLD 4113
07 3423 6950
generalenquiries@raq.org.au
www.raq.org.au

Venues
Bowen

Gympie

Spring Hill

54A Powell Street

22 Barter Street

159 St Pauls Terrace

Bowen QLD 4805

Gympie QLD 4570

Spring Hill QLD 4000

Bundaberg

Ipswich

Strathpine

14 Tantitha Street

14 Brisbane Street

16 Mecklem Street

Bundaberg QLD 4670

Ipswich QLD 4305

Strathpine QLD 4500

Caboolture

Logan Central

Thursday Island

Suite 6, 8-22 King Street

5/84 Wembley Road

Shops A&B, 101 Douglas Street

Caboolture QLD 4510

Logan Central QLD 4114

Thursday Island QLD 4875

Cairns

Longreach

Toowoomba

125 Grafton Street

19 Duck Street

477 Ruthven Street

Cairns QLD 4870

Longreach QLD 4730

Toowoomba QLD 4350

Capalaba

Mackay

Townsville

29 Loraine Street

Worley Parsons Centre

745 Riverway Drive

Capalaba QLD 4157

45 Victoria Street

Thuringowa Central QLD 4810

Mackay QLD 4740
Chermside

Upper Mount Gravatt

Unit 1, 671 Gympie Road

Maroochydore

23 Sanders Street

Chermside QLD 4032

Suite 20, 27 Evans Street

Upper Mount Gravatt QLD 4122

Maroochydore QLD 4558
Eight Mile Plains

Yeppoon

13/107 Miles Platting Road

Mount Morgan

80 Johns Street

Eight Mile Plains QLD 4113

63 Morgan Street

Yeppoon QLD 4703

Mount Morgan QLD 4714
Gladstone
10 Tank Street

Rockhampton

Gladstone QLD 4680

119 High Street
Frenchville QLD 4701

ANNUAL REPORT
2016-2017

